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This study aimed to investigate the impact of information technology on
the job performance of employees in the Department of Roofed Buildings
and Lands Tax, and to provide recommendations and proposals that
enhance the role of information technology in improving the job
performance of employees in the Department of Roofed Buildings and
Lands Tax. The results showed the role of information technology, in its
various dimensions, on the job performance of employees. Based on this,
the study recommended several recommendations, the most important of
which is that information technology within municipalities should not only
be related to technology, but should also involve redefining the entire
municipal work strategy. This entails a change in planning, strategy, and
organization, through the creation of new business models for municipal

sectors supported by technology.

Keywords: Information Technology, Job Performance, Department

of Roofed Buildings and Lands Tax.
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